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Name:_________________________________________________________ Date:___________________

21st Century Skills
Research and Assessment 

Tools

LESSON 29
Critical ObservationCritical Observation 

Questions Plan

Question Graphic Organizer Where to Find Data

Where is it located?

What types of products or services does it 
produce, create or distribute?

Who does it serve? (customers, children, 
adults, animals, etc.)

What motivated its creation?

How long has it existed?

Does it serve the local community or the 
wider community? Both? Explain.

Use the answers and your observations to complete a graphic organizer that illustrates how the organization 
serves the community. Show how the products or services are created and then distributed to the community. 
Select a graphic organizer that best suits the � ow of products and services from the organization to the 
community.
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

Written Re� ection Prompt:
Using your graphic organizer for material to write two paragraphs about how your organization functions 
in the community. Explain the purpose of your organization within the community, describing which 
community/communities it serves. 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

DIRECTIONS: Extend your knowledge of your internship site or a community 
business or institution by observing its role in the wider community. Use the 
following questions to determine how your organization serves the local 
and/or wider community. Suggest a graphic organizer to collect, display, 
and communicate each  type of of data. Identify the source for each 
question.


