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21st Century Skills
Communication 

Processes

LESSON 23
Communication 

Pragmatics

Impulse Control 
Situations

Situation Positive Consequences if 
done

Negative Consequences 
if not done

Interrupting politely

Ignoring distractions

Dealing with wanting something that 
isn’t yours

Keeping things private

Avoiding gossip

Giving and receiving compliments

Making polite conversation

Keeping a promise

Dealing with fear

Taking responsibility for your actions

Asking for help in a respectful way

Asking for permission

Apologizing

Dealing with peer pressure

Resisting the impulse to steal

Resisting the impulse to lie

Using technology and communication 
devices

Managing professional relationships

Stop, Quiet, and Think


