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Conflict Resolution

Communication

Processes ROIe Play

Name: Date:

Characters
Student Wants to make copies for his mentor

Co-worker Is already making copies

Scene at the office

Student Quick! I've got to use the copier!

Co-worker Excuse me? I'm using it now.

Student That’s not as important. My mentor needs these now!

Co-worker Listen, I will be happy to let you know when I am done.

Student You know, you have been rude to me since I got here. What is your problem?

Co-worker You know, I realize you are learning and all, but you can’t leave something until the last minute
and then expect me to deal with your lack of planning.

Student I didn't leave this until the last minute. She just gave them to me. See that is the problem. You keep
thinking I am a slacker.

Co-worker Whatever.

Student Walks away upset and doesn’t want to go back to site.
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