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21st Century Skills
Communication 

Processes

LESSON 21
Conflict Resolution

Conflict Scenarios

Max’s Story
I’m sick and tired of Don calling me names and telling other people that I’m a loser. Today I was walking up 
to the cafeteria and he said something about my mother, which I won’t repeat. I told him to shut up and he 
threatened to punch me. He thinks he can intimidate me because he’s bigger. He can’t tell me what to do.

Don’s Story
Yeah, I’ve called him names, but that’s because I can’t stand his attitude. He thinks he’s smarter than everyone 
else and whenever I say something in front of the class, he rolls his eyes or laughs under his breath. I see him 
laughing at other people, too. Someone needs to put him in his place.

______________________________________________________________________________________

Mary’s Story
Donna and I used to be good friends, but lately she’s been really bossy. I can’t stand her attitude. She’s always 
telling me what to do, acting like she’s my mother or something. I guess it started a few weeks ago when I 
left my science book in her mom’s car. I called her up and asked her if she would read me the homework 
questions because I didn’t have the book. She wouldn’t do it, so I told her she wasn’t much of a friend.

Donna’s Story
I wouldn’t get her science book because I didn’t even know it was in my mom’s car until she called me.. at 
ten o’clock, after I had fallen asleep with a sore throat. My mom’s car was parked up the street because there’s 
never any parking in front of our house and I didn’t feel like dragging myself out of bed. This isn’t the first 
time she has left her book in my car. She’s always forgetting things. When I don’t get them for her, she lays a 
guilt trip on me.


