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21st Century Skills Confl ict Resolution
Rubric

LESSON 21
Communication 

Processes

Name:_________________________________________________________  Date:___________________

Teacher: _______________________________________________________

LESSON GOAL Explore the need for confl ict resolution and develop the skills necessary to implement confl ict resolution 
techniques.

ESSENTIAL QUESTION What are effective strategies for resolving confl ict?

STUDENT EXPECTATIONS
1. De� ne and discuss con� ict resolution.
2. Create scenarios in which people are experiencing a con� ict.
3. Participate in a con� ict resolution procedure.
4. Create a poster or guide for others to resolve con� ict.
5. Write a re� ection about an experience implementing con� ict resolution skills.

Multiply the points by the weighted score and record in the total column for each rubric. Then tally the total points for the fi nal score.

Weighted 
Score Category Exceeding 

9-10 Points
Meeting 

6-8 Points
Approaching 

3-5 Points
Emerging 
0-2 Points Total

1 Discussion Contribute to discussion 
to develop an understanding of the 
importance of confl ict resolution. 

Took appropriate initiative 
in discussion about confl ict 
resolution.

Contributed to discus-
sion about confl ict 
resolution.

Made minimal contri-
bution to discus-
sion about confl ict 
resolution.

Did not partici-
pate in discussion 
about confl ict 
resolution.

2 Scenarios Write out one confl ict 
scenario from an experience as an op-
portunity for practice.

Fully described well thought 
out scenario that provided 
practice for students. 

Completed a scenario 
that provided practice 
for students.

Made efforts to com-
plete a scenario that 
provided practice for 
students.

Made no effort 
to complete a 
scenario that 
provided practice 
for students.

2 Resolving Confl ict Work with 
another student to practice the skills to 
resolve a fabricated confl ict.

Actively worked to build 
confl ict resolution skills 
through practice.

Worked to build con-
fl ict resolution skills 
through practice.

Made a minimal 
effort to build confl ict 
resolution skills 
through practice.  

Made no efforts 
to build confl ict 
resolution skills 
through practice.  

3 ✔ ASSIGNMENT  1
Confl ict Resolution Poster Use 
discussion and learning to create an 
information poster to help others resolve 
confl ict.

Thoughtfully and thoroughly 
incorporated learning onto 
a well designed and aes-
thetically pleasing poster.

Completed a poster 
that is well designed 
and incorporates 
learning.

Mostly completed a 
poster that incorpo-
rates some learning.

Did not complete 
a poster that 
incorporates 
learning.

2 ✔ ASSIGNMENT  2
Refl ection Write a refl ection about 
an experience implementing confl ict 
resolution skills to show skill and under-
standing.

Wrote a detailed refl ection 
on the importance of 
confl ict resolution, and 
attempt to use it at site, and 
demonstrated skills and 
understanding.

Completed the refl ec-
tion and demonstrat-
ed understanding of 
confl ict resolution.

Made an attempt to 
complete the refl ec-
tion that demon-
strates understanding 
of confl ict resolution.

Did not complete 
the refl ection 
or demonstrate 
understanding of 
confl ict resolution.


