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21st Century Skills Professional Behavior 
Rubric

LESSON 9
Collaboration and 

Community

Name:_________________________________________________________  Date:___________________

Teacher: _______________________________________________________

LESSON GOAL Observe professionalism, identify characteristics of a professional person, and apply new knowledge of 
professionalism to internship site.

ESSENTIAL QUESTION What does it mean to behave professionally? How does my professional behavior affect my role in 
the organization?

STUDENT EXPECTATIONS
1. Discuss what professionalism is.
2. Develop an observation checklist of questions to consider.
3. Observe someone in a workplace setting and make notes on his or her behavior.
4. Complete the Professionalism Observation Assignment.
5. Develop a list of Professional Characteristics.
6. Write a re� ection about professionalism.

Multiply the points by the weighted score and record in the total column for each rubric. Then tally the total points for the fi nal score.

Weighted 
Score Category Exceeding 

9-10 Points
Meeting 

6-8 Points
Approaching 

3-5 Points
Emerging 
0-2 Points Total

1 Professionalism Discussions Partici-
pate in discussions about professionalism.

Engaged in classroom dis-
cussions on professionalism 
fully by offering thoughtful 
responses.

Participated 
in classroom 
discussions on 
professionalism.

Did not offer 
comments during 
professionalism 
discussions but 
looks engaged 
and demonstrates 
active listening.

Did not 
participate 
in classroom 
discussions on 
professionalism.

1 Small Group Brainstorm Participate 
in small group discussion developing ques-
tions for observation.

Engaged in small group 
brainstorm fully by offering 
insightful questions and 
listening well to others in 
the group.

Participated in 
small group 
brainstorm by 
offering observa-
tion questions.

Did not offer 
questions during 
the brainstorm, 
but listens actively 
to other group 
members.

Did not 
participate in 
the small group 
brainstorm.

2 Professional Observation Observe a 
professional at work.

Conducted an observation 
of a professional in a timely, 
professional, and thorough 
manner.

Conducted an 
observation of a 
professional.

Made an effort 
to conduct an 
observation of a 
professional

Made minimal 
effort to conduct 
an observation 
of a profes-
sional

3 ✔ ASSIGNMENT  1
Professionalism Observation 
Assignment Complete observation ques-
tions thoroughly.

Completed each observa-
tion question thoroughly; 
gave great detail in observa-
tions.

Completed each 
observation 
question; gave 
suffi cient detail in 
responses.

Completed most 
of the observation 
questions; gave 
minimal detail in 
responses.

Completed 
some of the 
questions of 
the observation; 
gave minimal 
detail in 
responses.

3 ✔ ASSIGNMENT  2
Refl ection Completes thoughtful refl ec-
tion on professionalism.

Completed thoughtful refl ec-
tion on professionalism.  

Completed re-
fl ection on profes-
sionalism. .

Made an attempt 
to complete refl ec-
tion on profession-
alism. 

Did not com-
plete refl ection 
on professional-
ism.


