
Creative Commons License. Some rights reserved. The Center for Experiential Learning, Leadership and Technology (CELLT). 
Permission is granted to reproduce this page for educational use. 21st Century Skills Rubric  267

21st Century Skills
Communication 

Processes
LESSON 17Interpersonal 

Communication Process Rubric
Name:_________________________________________________________ Date:___________________

Teacher: _______________________________________________________

LESSON GOAL Demonstrate effective interpersonal communication strategies.

ESSENTIAL QUESTION How can I develop my interpersonal communication skills?

STUDENT EXPECTATIONS
1. Participate in an introduction to interpersonal communications presentation by taking 

notes.
2. Practice interpersonal communication skills (paraphrase, eye contact, body language, 

clarify, summarize, limite distractions, and I statements).
3. Participate in discussions about interpersonal communication.
4. Compose a re� ection of the results of using constructive interpersonal skills.

Multiply the points by the weighted score and record in the total column for each rubric. Then tally the total points for the fi nal score.

Weighted 
Score Category Exceeding

9-10 Points
Meeting

6-8 Points
Approaching

3-5 Points
Emerging
0-2 Points Total

2 Presentation Engage in the 
interpersonal communication 
presentation and discussion.

Engaged in presentation and 
took appropriate initiative to 
contribute examples and un-
derstanding of interpersonal 
communications.

Participated in presen-
tation and discussion, 
demonstrating under-
standing of interper-
sonal communications.

Made some effort to 
engage in presenta-
tion and participate in 
discussion.

Made a minimal 
effort to engage 
in presentation or 
discussion.

3 Skill Practice Practice interper-
sonal communication skills.

Effectively and creatively 
practiced all interpersonal 
skills in the skill practice, 
demonstrating understanding 
of interpersonal communica-
tion processes.

Practiced all interper-
sonal skills and demon-
strated understanding.

Made some effort to 
practice some of the 
interpersonal com-
munication skills and 
demonstrated some 
understanding of inter-
personal communica-
tion processes.

Made a minimal 
effort to practice 
interpersonal com-
munication skills 
or demonstrate 
any understanding 
of interpersonal 
communication 
processes.

2 Interpersonal Skill Discus-
sion Participate in a discussion 
about interpersonal skills.

Took initiative to contribute 
to discussion, demonstrating 
understanding of interper-
sonal and communication 
processes.

Participated in 
interpersonal and com-
munication processes 
discussion.

Observed the discus-
sion on interpersonal 
and communication 
processes.

Made minimal effort 
to participate in the 
discussion.

3 ✔ ASSIGNMENT  
Refl ection Refl ect on applica-
tions of interpersonal skills.

Thoughtfully refl ected on the 
interpersonal communication 
skills and identifi ed construc-
tive ways to use that knowl-
edge in and out of school. 

Completed the refl ec-
tion, demonstrating 
understanding of inter-
personal communica-
tion skills.

Made an attempt to 
complete the refl ection 
and demonstrated 
some understanding 
of interpersonal com-
munication skills.

Did not complete the 
refl ection or demon-
strate understanding 
of interpersonal 
communication 
skills.


